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Empowering Businesses Through Cutting-
Edge IT Solutions.

Established in the year 2008
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WELCOME TO
ORIFLAMME IT-
SOLUTIONS

At Oriflamme IT-Solutions, we are dedicated to empowering
your business with cutting-edge technology and innovative
solutions. Whether it's custom software development, IT
consulting, or robust support services, we are here to help
you achieve your goadls seamlessly.

Your vision, our expertise — together, we build the future.
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We delivers tailored IT services, including software
development, cloud solutions, and cybersecurity,
empowering businesses to achieve seamless digital
transformation with innovation and reliability.
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Company Description

Oriflamme IT Solutions, established in 2008 by Mr. Pravin Rai, is one of Mumbai's most innovative
and trusted IT support and consulting firms, providing cutting-edge solutions to drive business
success. Headquartered in Andheri East, Mumlbai, we have been a pioneer in the IT solutions
industry, offering over a decade of expertise to businesses aCross India and beyond We believe

f f f f IR f f through personalized and innovative solutions.

READ MORE
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OURMISSION e

Our mission is to empower businesses with cutting-edge
technology solutions that drive innovation, efficiency, and
growth. We are committed to delivering personalized, reliable,

and scalable IT services that transform challenges into
opportunities and ensure success in an ever-evolving digital
landscape.

OUR VISION

Our vision is to be a global leader in IT solutions, renowned for
excellence in innovation, customer-centric services, and creating

lasting value. We aspire to inspire a digital-first future where
technology serves as a catalyst for progress and prosperity for
organizations of all sizes.
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CORE VALUES N

Innovation: Constantly pushing boundaries to offer state-
of-the-art solutions.

ETHICS TRUST Excellence: Delivering unparalleled quality in every service
we provide.

Integrity: Building lasting relationships based on trust and
HONESTY RESPECT INTEGRITY transparency.

— -. Collaboration: Working closely with clients to understand
and fulfill their needs.

RESPONSIBILITY  EQUALITY INNOVATION

Customer-Centricity: Working closely with clients to
understand and fulfill their needs.
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Our Presence

All over PAN India presence with offices across in India:

« Mumbai L

! ) i
« Navi Mumbai \
e Surat '1
- Pune N |

Remote Calls are available all over the Country.

« Botswana * New York
« Namibia « Japan
-« Johnsburg « Belgium

« Dubai and others
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Remote Management Services

Your IT Infrastructure, Managed Remotely with Expertise

At Oriflamme IT-Solutions, we provide comprehensive IT remmote management services to ensure your
business operates seamlessly and efficiently. Our solutions are tailored to meet the needs of businesses
of all sizes, combining cutting-edge technology with a proactive approach to IT management.

Our Services

24/7 Monitoring & Support System Maintenance

Regular updates, patches, and
maintenance ensure optimal
server, network, and software
performance.

We provide 24/7 IT infrastructure
monitoring to detect and resolve issues
proactively, ensuring optimal system
performance and reliable support.

Cloud Management Firewall and Security Solutions

Installation, configuration, and
management of robust security
solutions to safeguard your
network and data from external and
internal threats.

We remotely manage and optimize your
cloud services for performance, security,
scalability, and cost-efficiency, ensuring
alignment with your business goals.




IT-Solutions Successfully Completed

QOriflamme ]5+ YEARS .

Managed IT Services

} Networking Solutions

Virtualization

Backup & Disaster Recovery

Licensing

OUR
SERVICES

Oriflame IT Solutions,
<« Elevating Your Digital —

Experience

Video Surveillance

Networking Security Access Control

Cloud Technology C

Attendance Solutions
& Intrusion Alarm

SN
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IT AMC & Facility Management Services

We specialize in delivering Annual Maintenance Contracts {
(AMC) and Facility Management Services (FMS) to ensure
business continuity and optimized IT operations.

e Annual Maintenance Contracts (AMC): -
All in One Desktop | #

F N

Our AMC solutions provide end-to-end support for computers, servers,

networks, and IT assets. With proactive maintenance, troubleshooting, and
security measures, we help businesses reduce downtime, control costs,
and extend equipment lifecycle.

e Scope:

Network Switches

Laptops [_]

e Hardware & Software Support (installation, troubleshooting, repairs). Projectors
e Network Setup & Security (LAN/WAN, firewall, monitoring).
e Backup & Data Protection (setup, monitoring, recovery).

e Remote & Onsite Support (24x7 assistance, SLA-based visits).

Printers & Scanner
[ |

Office Equipment iFEI

Microsoft Office 365 30

v 3] xJog]e
EPBX Services E

Key Benefits:
Reduced downtime, cost-effective maintenance, timely updates, and expert IT support.
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 Facility Management Services (FMS):

Through dedicated on-site IT professionals, we offer seamless coordination, vendor
management, and round-the-clock technical support. Our FMS solutions integrate
people, processes, and technology to keep IT systems efficient, secure, and scalable

* Scope:

e Infrastructure Management — Asset monitoring, preventive maintenance, inventory.
e Network Management — LAN/WAN setup, firewall & performance optimization.
e Helpdesk & Support — User support, ticketing, remote & onsite troubleshooting.
e Security Management — Antivirus, firewall monitoring, vulnerability checks.

e Backup & Data — Backup setup, monitoring, and recovery support.
e Reporting — Monthly health reports & improvement recommendations.

e Key Benefits:

e Hassle-free IT operations

e Cost-effective & transparent pricing

e Skilled IT experts & proactive monitoring
e Faster resolution & SLA-backed uptime
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e Virtual ClO Advisory:

We align IT strategy with business goals through services such as IT audits,
transformation roadmaps, risk & compliance management, disaster recovery planning,
and cloud optimization. —
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e Business Value Delivered: de of somethiezites Semunany

/ lty, attitude 0
e Optimized IT performance & uptime |

* Reduced operational costs = \ i .‘r o

e Strengthened security & compliance . T = L

e Scalable & future-ready infrastructure

e Strategic decision-making support

Trusted by leading organizations, we ensure technology becomes an enabler of growth, efficiency, and innovation.
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Managed IT Services

Managed IT services outsource
tasks like network management,
security, and support to experts,

boosting efficiency, minimizing

downtime, and allowing businesses
to focus on core activities.

OUR FACILITIES

- 253595

Networking Solutions
Networking solutions offer tools
and technologies for secure,
efficient connectivity and data
management through
hardware and software.
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Virtualization

Virtualization enables multiple
virtual machines to run on a single
physical system, optimizing
resources and cutting costs,
making it essential for cloud
computing and data centers.
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License Agreement

(&

Networking Security Cloud Technology g < A Licensing
Recovery
Network security protects Cloud tech offers online Backup and disaster IT licensing grants legal
networks from threats storage and software, recovery (BDR) protect permission to use software,
using tools like firewalls with scalability and cost data and ensure quick outlining usage limits and
and encryption to ensure efficiency via platforms recovery after disruptions,  duration. It includes types like
data safety and prevent like AWS, Azure, and minimizing downtime and single-user, multi-user, and

unauthorized access. Google Cloud. data loss. subscription licenses.
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Video Surveillance

Video surveillance uses
cameras to enhance
security, deter crime, and
provide evidence, though it

Access Control

Access control ensures only
authorized users can access
resources, protecting data
through authentication and
authorization.

Attendance Solutions

Attendance solutions use
technology to track and
manage attendance
efficiently, ensuring
accuracy and productivity.

Intrusion Alarm

An intrusion alarm is a
security system that detects
unauthorized entry and
triggers an alert to protect
properties from intruders.
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OUR SERVICES
IT Consulting

e Comprehensive IT strategy

development
e Digital transformation Audit

consulting e Fix flaws to secure data.
e Technology assessment and e Stay compliant and avoid fines.

recommendations e Maximize efficiency, minimize

downtime.

e Build systems that grow with

Cloud Solutions your business.

e Cloud migration and

iIntegration .\
e Managed cloud services Cybersecurity I W
e Hybrid and multi-cloud e Risk assessments and o
solutions vulnerability management AE
e Data protection and
encryption

e [ncident response and threat
mitigation
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IT Infrastructure Management

e Network design and
implementation

e Server and storage solutions

e Managed IT support services

Software Development

e Custom software design and
development

e Mobile app development (iOS,
Android, cross-platform)

e Web application development

E-commerce Solutions

e Platform development and
customization

e Payment gateway integration

e E-commerce analytics and
optimization
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IT INFRASTRUGTURE SOLUTIONS

CLOUD SOLUTIONS

Our Cloud Solutions Team is at the forefront of enabling businesses
to thrive in today’s digitally driven world. We specialize in designing,
deploying, and managing state-of-the-art data center
infrastructures that are scalable, secure, and sustainable.
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1)
Securing Your IT Infrastructure, Ensuring Compliance 9’ ’

Key Services

= Governance & Compliance Audits

l’LD'T\
Cybersecurity Audits
&

= Network & Infrastructure Audits

—)

Cloud & SaaS Audits

&
& <&

o e  Risk Management Audits

>

|@| Software & Application Audits
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Benefits of Our IT Audits

e Improved IT security and risk management.

e Compliance with industry regulations.

e Enhanced system efficiency and
performance.

e Informed decision-making for future IT

Investments.
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Expert Team

Our team consists of highly skilled
professionals with extensive
experience in various IT domains.

Proven Track Record

With a portfolio of successful
projects, we are trusted by clients
worldwide.
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Customized Solutions

We understand that every business
IS unique and offer tailored solutions
to meet specific needs.

Commitment to Quality

We adhere to the highest
standards of quality and
reliability.
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CONTACT US

G +91 99309 73320 / +91 99306 46412

www.oriflammeitsolutions.com

9 pravin@oriflammeitsolutions.com

@ Ist Floor, Unit no.18,Nand
Ghanshyam Industrial

Estate, Andheri (E), Mum-400 093

oo MO flin®
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